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Access your learning material 

Attend Training & Book into your 
SafeWork NSW Assessment

Receive your Credentials

Enrol in your Course

STUDENT JOURNEY

You will receive a confirmation email which includes important 
information and login details for the Online Portal. Whilst 
optional, the pre-course learning material greatly assists your 
preparation for the course. If you are enrolled in the advanced 
course, you must complete your Activity Workbook prior to 
attending the course.

Book your course online or by calling our friendly customer 
service team.
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Theory & Practical Training, followed by Theory and Practical 
Assessment. Your HRWL assessment date will be held within 14 
days after your training completion. We recommend using this 
time to study.  If you are enrolled in the advanced course, you 
are only required to attend on day 2.

Important Information:
Prior to attending your HRWL Assessment, you MUST have a 
current Service NSW Account and you have applied and received 
your Assessment Enrolment Number (AEN).

For further information about these requirements and other 
requirements, please refer to the Digital High Risk Work 
Licence Factsheet located in the Important Information tab 
below. 

Your assessor will not assess you without these requirements 
and your assessment will be cancelled (fees may apply, refer to 
our Terms & Conditions on the website).

TLILIC0005 Licence to operate a boom-type elevating work 
platform (boom length 11 metres or more)

NSW

Once deemed competent you will be issued a  Notice of Satisfac-
tory Assessment (NSA). This document allows you to immediately 
operate an Elevated Work Platform (Over 11m).

You will receive a Statement of Attainment for the unit 
TLILIC0005 Licence to operate a boom-type elevating work 
platform (boom length 11 metres or more)

Apply to Service NSW for your National High Risk Work Licence 
(WP Class) within 60 days at a Service NSW Service Centre*.

*Service NSW application fees apply.


