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Access your learning material & 
pre-attendance quizzes

Attend Training + Completion Session

Enrol in your Course

Book your course online or by calling our friendly 
customer service team.

You will receive a confirmation email which includes 
important information and login details for the 
Online Portal. Complete your online learning and 
succesfully undertake your online quizzes . 
Completion of the quiz is a mandatory requirement 
to attend training.

Estimated pre-attendance requirements: 2.5 hours

Attend our facility and participate in practical 
training, followed by your practical assessment.

Estimated site attendance: Up to 2-3 hours

After attending the course, you will receive a 
Statement of Attainment for the units:
HLTAID011 Provide First Aid & 
HLTAID009 Provide cardiopulmonary 
resuscitation

Receive your Credentials

Current industry standard is for this course to be 
updated every 3 years with the CPR component 
being updated every 12 months.

To undertake a refresher course, a current CPR 
certificate (less than 12 months) must be held.
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